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Library Data 

1. Student FTE 

 Use MAPS data for Fall enrollment
2. Number of Faculty FTE (not incl Lecturers)

This number represents Fall FTE Faculty

Efficiency

3. Ratio student FTE and Faculty FTE/librarian FTE 

Sum of #1 and #2 divided by librarian FTE (ex. 600 students & Fac FTE/5 FTE libns=120 per 1 libn; Librarians are FTE as identified by the HR office)

4. Ratio student FTE and Faculty FTE/library support staff FTE

Sum of #1 an #2 divided by support staff FTE (ex. 600 students & Fac FTE/8 FTE library support staff=75 stu and fac FTE per 1 lib support staff; support staff FTE as identified by the HR office)

5. Hours of service per week

6. Number of presentation sessions

This number represents an annual count

7. Ratio number of students attending presentation sessions/student FTE

The annual number of students as represented in #6 divided by #1 

8. Ratio reference and informational questions/student and faculty FTE

The annual number of reference and informational questions divided by #1 plus #2 

9. Fall gate count per student and faculty FTE 

 Fall gate count (actual or sampling by taking a representative week and multiplying by 16) divided by #1 and #2

10. Ratio total materials expenditures/student and faculty FTE 

Annual materials expenditures divided by #1 and #2

11. Ratio net volumes added/student and faculty FTE

Annual net volumes added divided by #1 and #2

12. Ratio library budget allocated by college/college budget

Library budget allocated by college divided by college budget

13. Ratio circulation/student and faculty FTE

Annual circulation divided by #1 and #2

14. Number intrasystem items borrowed

Annual ISL count

Note: The word “annual” refers to the time between July 1 and June 30 of a given year.

Outcomes

15.
Number of online books (counted from July 1 to June 30) and articles retrieved/student and faculty FTE 

16. 
Common Student Learning Outcome:  The student will evaluate information and its sources critically.

17.
Mean, median and mode of call numbers H,Q, R, and T

18. 
Satisfaction Measurements. 

· I usually find enough books to meet my course needs.
· I get enough articles from the library databases to meet my class needs.

· The library staff guide me to resources I can use.

· The library's instruction sessions have increased my understanding of libraries and research.

· The library website is useful.

· The library’s computers meet my needs. 

· I feel comfortable being in the library.

Tutoring Data

Demand

1. Campus Enrollment (Fall FTE)

2. Hours of operation per week

Efficiency

3. Number and description of staff. 

Include professional staff, part-time staff, tutors and volunteers

4. Tutor paid hours 

Including hours you pay students to be on call, include all paid tutors regardless of funding source

5. Number of students tutored (Unduplicated)

6. Tutor contact hours (including volunteers, workstudy, etc.)

7. Usage: Student contact hours/tutor paid hours

8. Tutoring Budget/college budget (Tutoring budget includes professional staff and tutor costs only)

Outcomes

9.
Student learning outcomes measurement (in common with other CCs):

a. Students will pass (or receives a grade of A,B, or C) their tutored course at the same rate as or higher than non tutored students (all students who are tutored at least once compared to students in the same course, i.e. students tutored for Eng 22 compared to students in Eng 22 who were not tutored)

b. Students will reenroll (persistence) at the same rate as or higher than non tutored students 

a. For this outcome we are looking to see if students reenroll the following semester not necessarily looking for students to reenroll in the next math or English class

Testing Data

Demand

1.
Campus Enrollment (FTE)

Efficiency

2.
Hours of operation per week

3.
Number and description of staff

4.
Student help hours per week

5.
Number of placement tests administered per year. 


The sum of all UHCC Compass placement tests, UH placement tests, and non-UH placement tests that are administered in a year.

6.
Number of Distance Learning tests administered per year. 


 The sum of all tests for DL courses originating at your campus, tests for UH courses not originating at your campus, and tests for non-UH-system courses administered in a year.

7.
Local campus tests proctored per year.

9. Testing seats per student 

Number of testing desks in the testing center divided by #1.

10. Testing Budget/College Budget tests 

Include personnel, equipment, and supplies

Year=July 1 to June 30.

Outcomes

10. 
Satisfaction measurements: Common Survey Questions

Rating: 1- Strongly Disagree, 2-Disagree, 3-Neither Agree Nor Disagree, 4 – Agree, 5 – Strongly Agree

	The Testing Center staff  is friendly and helpful
	1
	2
	3
	4
	5

	The hours at the Testing Center meet my needs.
	1
	2
	3
	4
	5

	The atmosphere at the Testing Center is conducive to testing.
	1
	2
	3
	4
	5

	The services at the Testing Center are satisfactory
	1
	2
	3
	4
	5

	My test was administered in a timely and efficient manner.
	
	
	
	
	


Media Services/Graphic Artist Support/Printing Services/Instructional Support Data

Demand

1. Campus Enrollment (Fall FTE)

2.
Number of Faculty 

3.
Number of Staff

Efficiency

4.
Hours open per week

5.
Number of Staff in unit 


By job classification

6.
Student worker hours per week

7.
Number of work orders completed per year 

8.
Number of copies generated per year

9.
Number of copies per FTE student per year.


Yearly count divided by #1.

11. Hours spent on production of ITV/Cable/Videoconference programming.

12. Media Budget/College Budget 

Media budget includes personnel, equipment and supplies

13. Classrooms equipped/total classrooms 

Classrooms may includes a CPU or laptop ready, screen or monitor, data projector, DVD, Internet capability and other equipment. Describe your classrooms according to the attached multimedia classroom levels.

Outcomes

13.
Satisfaction measurements:  Common Survey Questions

SEQ CHAPTER \h \r 1
Year = July 1 to June 30

Media Services Survey 

(Rate the following services between 1 and 5 under each area.)

Rating: 1- Strongly Disagree, 2-Disagree, 3-Neither Agree Nor Disagree, 4 – Agree, 5 – Strongly Agree

Electronic Maintenance & Repair – Outside of the classroom

video systems, overheads, campus cable, cable TV, network wiring (wireless and wired), sound systems, electronic display, computers, media classroom design, equipment purchases

	I am satisfied with the customer service 
	1
	2
	3
	4
	5
	NA

	I am satisfied with the response/delivery time
	1
	2
	3
	4
	5
	NA

	If there are procedures for use of equipment,  they are understandable 
	1
	2
	3
	4
	5
	NA

	I am satisfied with the quality of the work
	1
	2
	3
	4
	5
	NA


comments:

Instructional Design Services -

Telecourse, Teleweb Courses, Web Courses, Video Production, instructional design assistance, graphic design, instructional software assistance

	I am satisfied with the customer service 
	1
	2
	3
	4
	5
	NA

	I am satisfied with the response/delivery time
	1
	2
	3
	4
	5
	NA

	If there are  procedures for use  of equipment, they are understandable 
	1
	2
	3
	4
	5
	NA

	I am satisfied with the quality of the work
	1
	2
	3
	4
	5
	NA


comments:

Classroom Equipment Services -**

overhead projectors, Elmos, VCRs, slide projectors, sound systems, video projectors, display systems, language labs, test scanners

	I am satisfied with the customer service 
	1
	2
	3
	4
	5
	NA

	I am satisfied with the response/delivery time
	1
	2
	3
	4
	5
	NA

	If there are procedures for use of equipment, they are understandable 
	1
	2
	3
	4
	5
	NA

	I am satisfied with the quality of the equipment


	1
	2
	3
	4
	5
	NA


comments:

Faculty Work Room -

up-to-date equipment, hours of operation, explanation by staff on how to use,

variety of equipment

	I am satisfied with the customer service 
	1
	2
	3
	4
	5
	NA

	I am satisfied with the response/delivery time
	1
	2
	3
	4
	5
	NA

	If there are procedures for use of equipment, they are understandable 
	1
	2
	3
	4
	5
	NA

	I am satisfied with the quality of the service
	1
	2
	3
	4
	5
	NA


comments:

Graphics Services –

Graphic design support with logos, brochures, flyers, handouts, banners, posters, powerpoint

	I am satisfied with the customer service 
	1
	2
	3
	4
	5
	NA

	I am satisfied with the response/delivery time
	1
	2
	3
	4
	5
	NA

	If there are procedures for use of equipment, they are understandable 
	1
	2
	3
	4
	5
	NA

	I am satisfied with the quality of the work
	1
	2
	3
	4
	5
	NA


comments:

	I think my capability to instruct has increased as a result of the services provided by 

	Electronic Maint. & Repair
	1
	2
	3
	4
	5

	Instruct. Design Services
	1
	2
	3
	4
	5

	Classroom Equip. Services
	1
	2
	3
	4
	5

	Faculty Work Room
	1
	2
	3
	4
	5

	Graphics Services
	1
	2
	3
	4
	5


	I think student learning has increased as a result of the services and technologies provided by 

	Electronic Maint. & Repair
	1
	2
	3
	4
	5

	Instruct. Design Services
	1
	2
	3
	4
	5

	Classroom Equip. Services
	1
	2
	3
	4
	5

	Faculty Work Room
	1
	2
	3
	4
	5

	Graphics Services
	1
	2
	3
	4
	5


Multimedia Classrooms - Levels

Classrooms w/o computers for student use =  Level 1:
Classroom Level 1-A: Includes following:
Data projector w/ screen or TV/Monitor
DVD and/or VHS playback capability (dedicated player or computer )
Classroom Level 1-B: Includes following:
Data projector w/ screen or Widescreen TV/Monitor
DVD and/or VHS playback capability (dedicated player or computer )
Elmo or visual presenter
Classroom Level 1-C: Includes following:
Data projector w/ screen or Widescreen TV/Monitor
Computer (desktop w/ monitor or is laptop ready) for powerpoint
Classroom Level 1-D: Includes following:
Data projector w/ screen or Widescreen TV/Monitor
DVD and/or VHS playback capability (dedicated player or computer )
Elmo or visual presenter
Computer (desktop w/ monitor or is laptop ready)
Classroom Level 1-E: Includes following:
Data projector w/ screen or Widescreen TV/Monitor
DVD and/or VHS playback capability (dedicated player or computer )
Elmo or visual presenter
Computer (desktop w/ monitor or is laptop ready)
Internet connection
Classroom Level 1-F: Includes following:
Data projector w/ screen or Widescreen TV/Monitor
DVD and/or VHS playback capability (dedicated player or computer )
Elmo or visual presenter
Computer (desktop w/ monitor or is laptop ready)
Internet connection
Smartboard
Classroom Level 1-G: Includes following:
Data projector w/ screen or Widescreen TV/Monitor
DVD and/or VHS playback capability (dedicated player or computer )
Elmo or visual presenter
Computer (desktop w/ monitor or is laptop ready)
Internet connection
Smartboard
videoconferencing and/or classroom video recording capability
------------------------------------------------------------------------------------------------------------------------------------------
Classrooms w/ computers for student use =  Level 2:
Classroom Level 2-A: Includes following:
Data projector w/ screen or TV/Monitor
Computer for instructor use only
Classroom Level 2-B: Includes following:
Data projector w/ screen or TV/Monitor
Computer for instructor use only
DVD and/or VHS playback capability (dedicated player or computer )
Classroom Level 2-C: Includes following:
Data projector w/ screen or TV/Monitor
Computer for instructor use only
DVD and/or VHS playback capability (dedicated player or computer )
Elmo or visual presenter
Classroom Level 2-D: Includes following:
Data projector w/ screen or Widescreen TV/Monitor
Computer for instructor use only
DVD and/or VHS playback capability (dedicated player or computer )
Elmo or visual presenter
Internet connection
Classroom Level 2-E: Includes following:
Data projector w/ screen or Widescreen TV/Monitor
DVD and/or VHS playback capability (dedicated player or computer )
Elmo or visual presenter
Internet connection
Smartboard
Classroom Level 2-F: Includes following:
Data projector w/ screen or Widescreen TV/Monitor
DVD and/or VHS playback capability (dedicated player or computer )
Elmo or visual presenter
Internet connection
Smartboard
videoconferencing and/or classroom video recording capability
Computer Services/IT Support

Demand

1.
Campus Enrollment (FTE)

2.
Number of Faculty

3.
Number of Staff

Efficiency

4.
Hours of operation or hours of access per week

5.
Number and description of staff

6.
Student worker hours per week

7.
Help desk counts per week


Add counts from every campus computer help desk for faculty and staff.

8.
Number of faculty and staff computers


Include computers loaned to part timers and lecturers.

9.
Number of student computers per FTE 


Sum of all student computers whether they be for registration, kiosks, labs, library catalogs, etc. and divide by #1.

10.
Number work orders for repair and upgrade per campus computer 


Sum of workorders submitted from July 1 to June 30 divided by #8 plus #9)

11.
Computer Services Budget/College Budget

12.
   Average Processing Time for work orders.

Measured in days and using faculty and staff work orders.

14. Percentage of campus’s wireless coverage 

Square footage of rooms/bldgs and measure outside coverage on a plan divided by total square footage from your facilities departments to use as denominator.

15. Average number of logins per computer per week in computer labs

This count is based on “open” computer labs that are under the computer department’s jurisdiction.  The word open refers to the fact that the lab allows unrestricted use to all students not just program students.

Outcomes

15.
Satisfaction measurements:  Common Survey Questions

	The help desk/computer services staff effectively solve my computer problems
	1
	2
	3
	4
	5

	The help desk/computer services staff are knowledgeable about computers
	1
	2
	3
	4
	5

	I am satisfied with the customer service of the helpdesk/computer services staff
	1
	2
	3
	4
	5

	I am satisfied with my overall Help Desk/Computer Services experience


	1
	2
	3
	4
	5


5. How often have you asked for help from the Help Desk/Computer Services?

____ 
1-2 times per semester   

____ 
3-6 times per semester  

____
7-12 times per semester 

____
more than 12 times per semester  

____ 
not applicable

6. On average, how long have you had to wait for a resolution from the Help Desk/Computer Services?

____ 
same day  

____ 
one day  

____
1-3 days  

____ 
1 week  

____
2 weeks  

____ 
more than two weeks

7. Comments or concerns:


